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BRAVO RECEIVER: WHAT DO I DO FOR PROBLEMS OR QUESTIONS? 
 
For urgent medical issues, day or night, such as severe pain, bleeding, vomiting, fever, etc. which you 
believe might be related to your procedure, or if you have urgent needs regarding Bravo receiver alarms 
or function after hours, after attempting the measures outlined below, please call your endoscopy 
physician at their phone number provided below: 
  
                                                         Office Phone                 Answering Service 

Dr David Bash            355-1144  631-3466 
Dr. Stephen Carlson           578-2600  631-3466 
Dr. Dan Ciaccia           578-2600  631-3466 
Dr. Matthew Harrison           578-2600  631-3466 
Dr. Joseph Henderson           355-1144  631-3466 
Dr. David Hollander           355-1144  631-3466 
Dr. Eldred MacDonell           578-2600  631-3466 

 

For routine questions regarding your Bravo Diary or for Bravo receiver problems during business hours, 
please call the Indianapolis Endoscopy Center (Mon-Fri) 8am-4pm at (317) 621-2232 and ask to speak 
with a Bravo Teaching Nurse. 
 
 

Troubleshooting  
                       Problem                 Tip 
Bravo receiver beeps for 30 sec. or              Hold receiver near your chest to re-set. 
Receiver window flashing time or   .          Flashing should stop leaving only the 
“C1”  “P1” message.                                                              time constantly displayed.  If  still       
                   flashing, reposition yourself and/or  
                                                                                                the receiver away from possible sources  
        of interference. (clock/radio, cell phone,  
        microwave) and place near your chest  
        again to re-set. 
___________________________________________________________________________________ 
Don’t remember which button to push or   The symptom buttons are labeled at 
where to write things on Bravo diary. the top of  your diary pages for reference.             

If still uncertain just write start and stop 
                                                       times of symptoms and activities somewhere 

on your diary page.  The nurse can enter 
them into the computer manually when the 
study is complete. 

___________________________________________________________________________________ 
Heartburn Document heartburn on diary pages or by 

pressing the appropriate receiver button. 
 DO NOT take antacids.    
___________________________________________________________________________________            
Mild discomfort or mildly difficult swallowing.                   Chew food well and rinse down with fluids. 
                         May take Tylenol for discomfort. 
__________________________________________________________________________________ 
Severe throat, chest or abdominal pain, Call your endoscopy physician at the  
significant difficulty swallowing, fever                         number above. 
or bleeding.. 


